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FAQs: Collibra and Artificial Intelligence 
  
Artificial intelligence in SaaS represents the new frontier of innovation. Collibra has embraced the responsible deployment 
of artificial intelligence in our products and services to maximize value to our customers. We recognize that while our 
customers do want to benefit from these new functionalities, they expect us to offer these new services with transparency 
and accountability – both key markers of responsible AI governance. And we couldn't agree more. Just like our privacy 
program, our AI governance program is designed to ensure you continue to trust us with your data and are armed with 
sufficient information to make responsible decisions when using Collibra AI functionality.  
 
Here are some answers to some frequently asked questions: 
 
When deploying AI functionality, can we expect the same data privacy, security and confidentiality standards 
applicable to the Collibra Platform to apply to these new products and services? 
 
Yes. Collibra evaluates all AI use cases offered to our customers to ensure that all customer data processed for such 
purposes is protected with the same standards as the rest of our product offerings. If we leverage third party models with 
such functionality (e.g. Google Vertex AI), such activity is conducted pursuant to confidentiality, security and data privacy 
standards contractually imposed on such third parties, including via data processing addenda. All third parties processing 
customer personal data in connection with AI use cases are disclosed as subprocessors of Collibra.  
 
How does Collibra evaluate the risks of deploying AI use cases in its products and services? 
 
All new AI use cases are proposed to and evaluated by our legal, compliance and security teams through a formal intake, 
review and approval process. The teams evaluate all of the potential ethical, security, data privacy, intellectual property, 
bias and similar risks associated with deploying AI generally prior to approving the product for release. Subsequently, we 
document and monitor all AI use cases to ensure they are performing as intended. 

 
What kind of models do you use in your AI use cases? 
 
Collibra is not beholden to one single model. We may design models internally or leverage third party models such as 
Google Vertex AI. 
 
How do you monitor the accuracy and performance of your AI use cases? 
Performance monitoring can take many forms, including via customer feedback, running evaluation data through the AI 
models on a periodic basis and retraining models based on updated data sets. When models are built internally, we take 
into account a diverse range of factors and use industry standard testing protocols to ensure the accuracy and stability of 
the models. 
 
Do you train your models with customer data? 
We do not train our models with underlying customer source data for product improvement purposes. We may leverage 
customer metadata in the Collibra Platform for certain model improvements to improve overall model performance. 


